Nondiscrimination Language

Molina Healthcare of Iowa (Molina) complies with all Federal civil rights laws that relate to
healthcare services. Molina offers healthcare services to all members without regard to race,
color, national origin, age, disability, or sex. Molina does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. This includes gender
identity, pregnancy, and sex stereotyping.

Communicating with you is important to us. To help you talk with us, Molina provides the
following services free of charge:

* Aids and services to people with disabilities

o Skilled sign language interpreters
o Written material in other formats (large print, audio, accessible electronic
formats, Braille)

* Language services to people who speak another language or have limited English skills

o Skilled interpreters
o Written material translated in your language
o Material that is simply written in plain language

If you need these services, contact Molina at our toll-free number (844) 236-0894 (TTY:
711).

If you think that Molina failed to provide these services or treated you differently based on your
race, color, national origin, age, disability, or sex, you can file a complaint. You can file a
complaint in person by mail, or email. You can file a grievance with:

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

Toll Free: (866) 606-3889

TTY/TDD: 711

Online: MolinaHealthcare.AlertLine.com
Email: civil.rights@MolinaHealthcare.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at Ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

Phone: (800) 368-1019, (800) 537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/index.html


www.hhs.gov/ocr/index.html
https://Ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:civil.rights@MolinaHealthcare.com
https://MolinaHealthcare.AlertLine.com

Language Assistance
Molina Healthcare of lowa Member Services: (844) 236-0894 (TTY: 711).

English: Language assistance services, auxiliary aids and services, larger font, oral translation,
and other alternative formats are available to you at no cost. To obtain this, please call the
number above.

English (Large Font): Language assistance services, auxiliary aids and
services, larger font, oral translation, and other alternative
formats are available to you at no cost. To obtain this, please call
the number above.

Espanol (Spanish): Servicios de asistencia de idiomas, ayudas y servicios auxiliares, traduccion
oral y escrita en letra mas grande y otros formatos alternativos estan disponibles para usted sin
ningun costo. Para obtener esto, llame al niUmero de arriba.

XX (Chinese): A AR FRANGRHFES MRS - WEIHENR 55 - WAWFE - OEL
REAMAET - WAFBRIBKRT] LB 558 -

Tiéng Viét (Vietnamese): Cac dich vy trg gilp vé ngdn ngit, cic tro cu va dich vy phu thudc,
phong chi? khé 16n, théng dich bang 1di néi, va cac dang thire thay thé khac hién c6 cho quy vi
mién phi. D& c6 dugc nhitng dich vu nay, xin goi s& dién thoai néu trén.

Srpsko-Hrvatski (Serbo-Croatian): Nna raspolaganju su vam besplatne jezicke podrske, dodatna

pomoc i usluge, krupniji font, usmeni prevod kao i drugi alternativni formati. Da biste sve ovo
dobili, molimo vas da nas nazovete na gornji bro;j.

Deutsch (German): Sprachunterstiitzung, Hilfen und Dienste fir Horbehinderte und Gehorlose,
eine groBere Schriftart, eine miindliche Ubersetzung sowie weitere alternative Formate werden
Ihnen kostenlos zur Verfiigung gestellt. Um eines dieser Serviceangebote zu nutzen, wahlen Sie
die o. a. Rufnummer.

e us (Arabic): oSl g ) IS Faal Slaule s e 58 oIBe bl sDlanle U IDlis o i el 3 sldgl
A a3 ISLISY Bl anlil, Jlaia ol ali oda Slanabic Lial (Y i,

290 (Lao): U3MVIveoIFoBCTHROMWWIZI, D3NV I POIWFOBCHBCIIYY, I
sLCLLVIYCSBENSVY BLICH) WS, MINCIBINIVLSLEYD NQVNVIVHTVIBCINSIYCHS.

oh=0{ (Korean): 0] K|l AMH|2, 2 X2 8] MH|A, O &A=, 9, 7|Ef CHA
A

gAE FERE 0|80 = UASLICL 0|5 ?IdH 7/l HetHz 2 HED MAL.



fEST (Hindi): 30 a1 YT MY HEE R 3¢ 8 S & AR | DIg JaTd gf, dl SATIHI &1
foreit @ & AU HTST B Heg SR THGR U &+ &7 R 31 fodt guiftd I &g
CREEARIY

Frangais (French): Des services gratuits d’assistance linguistique, ainsi que des services
d’assistance complémentaires, des polices de caracteres plus grosses, de la traduction orale et
d’autres formats sont a votre disposition. Pour y accéder, appelez le numéro ci-dessus.

Pennsylvanian Deitsh (Pennsylvanian Dutch): Du kansht hilf greeya mitt dee shprohch, adda
annah hilf un services in diffahndi vayya un es kosht dich nix. Fa hilf greeya adda may ausfinna,
kaw! da phone number do ovvah droh.

e (Thai): U3 MsAuTIBMEad A gUnsaluazuS MSIASH WU SAYsTUNe nad

v J v o =1 = = v ki 1 1 J u
msudadsUawan v “ssduuunadendu o 1T ol 8 laslildudnTe'dns
windaams 1 u3Aail Asaun Insdwei asio Finunolasd sy

Tagalog (Tagalog): May available na libreng mga serbisyo sa tulong sa wika, auxiliary na tulong at
serbisyo, mas malaking font, pasalitang pagsasalin, at iba pang alternatibong format para sa iyo.
Para kunin ito, pakitawagan ang numero sa itaas.
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Pycckuii a3bIk (Russian): Ycnyru no nepesosy, BCMoMoraTe/ibHble CPeACTBa U YCAYTH,
MmaTepuasnbl, HanevyaTaHHble 601ee KpynHbIM WPUEGTOM, YCAYrKM YCTHOrO NepeBoaa, a TakKe
mMmaTepuasnbl B APYrux, anbTepHATMBHbIX, popMaTax NpeaocTaBaAAloTca Bam coBeplieHHO

6ecnnatHo. YTo6bl NONYYUTL MUX, NO3BOHMTE NO YKAa3aHHOMY Bbile HoMepy TenedoHa
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